
John P. McGovern Building ⬧1515 Hermann Drive, Houston, TX 77004-7126   
Phone: 713.524.4267 ⬧ Fax: 713.942.7072 ⬧ www.hcms.org 

 

 
 
  
  

 
FOR IMMEDIATE RELEASE 

Release No. 2019003 
 

2018 HCMS Hospital Survey results are now available 
 

    HOUSTON, Tex.  – (Feb. 20, 2019) Harris County hospitals consider patient safety as one of their top 
priorities, according to the 2018 Harris County Medical Society Physicians’ Survey.  The survey gives 
voice to physicians’ opinions of hospitals’ performance in our community hospitals. 
 
     The question received the highest question composite score from the more than 2,300 physicians 
who took the survey and had one of the highest overall statistically significant increases from 2017 to 
2018.  
 
     “The goal of the survey is open a dialogue between physicians and hospital administration to improve 
the quality of patient care in the greater Houston area.  The results of the 2018 survey showed that our 
goals are being met. We have seen a significant increase in hospitals’ focus on patient safety,” said 
George Santos, MD, former HCMS president. 
 
     The survey, administered by Endeavor Management, a management consulting firm, covered topics 

from Quality of medical care; Hospital policies and administration; Medical staff issues; and Electronic 

Medical Records.  

     “We shared the results of last year’s survey to our staff in multiple locations.  We are grateful for the 
opportunity to participate in the survey as it serves as a tool for us to open dialogue, encourage 
feedback, communicate issues, celebrate successes and set goals for the upcoming year,” said Wayne 
Voss, CEO Houston Methodist West. 
 
     Of the four sections rated, Quality of medical care section of the survey again had the overall highest 
composite scores and Electronic Medical Records continued to score the lowest. 
 
     Within the Hospital Policies and Administration section, the question “addressing physician stress and 
burnout is a hospital priority” received the lowest composite score and had the highest overall 
statistically significant decrease from 2017 to 2018.  
 
     “This is a concern because there is substantial data that when physicians are burnt out, patients 
suffer.  There are some hospitals which are looking at how to improve and alleviate physician burnout, 
said Dr. Santos. 
 
     HCMS has taken an active role in helping physicians and hospitals address physician burnout.  The 
organization has participated in systemwide wellness meetings at Houston Methodist and HCA and has 
developed its own Physician Wellness program. 
      



     Additional results included:  
 
    MD Anderson had statistically valid improvements on 12 questions, including “management actions 
show patient safety is a top priority.”  
      
     Houston Methodist and Baylor CHI St. Luke’s had five significant improvements.  Management 
actions show that patient safety is a top priority and effective physician input on bylaws and policies 
were significant increases for both hospitals. However, Baylor CHI St. Luke’s still scored second lowest 
for overall physician satisfaction 
 
     HCA Houston Northwest had 12 statistically significant decreases. HCA purchased the hospital from 
Tenet in 2017.  Changes made under the new ownership were received negatively by the medical staff. 
 
    Most hospitals had no statistically significant changes, but scores were generally higher than 2017 
scores. 
 
    “The relationships we build and nurture with area physicians are critical for us to deliver on our 

mission,” Mark A. Wallace, president and CEO of Texas Children’s Hospital, said. “These survey results 

provide valuable insights into the physicians’ perceptions and our dynamic with them, allowing us to 

continuously provide access and exceptional care to the children and women in our community.” 

     According to Dexter Turnquest, MD, chair of the HCMS Hospital Survey Committee. “The survey is 

ultimately about our patients.  When physicians and hospital administration work together we can 

improve the quality of care for Harris County residents.” 

For detailed information on the survey, click on the links below. 
 
2018 HCMS Physician Survey - Satisfaction Report 
2018 HCMS Physician Survey Infographic of Significant Findings 
2018 HCMS Physician Survey Executive Summary 
 
About Endeavor Management (aka Gelb Consulting) 
We create leaders. Headquartered in Houston, Texas, we deploy industry experts and world-class 
processes globally to help our clients establish a leadership position. With experience management 
expertise spanning several decades, our consulting teams support the transformational initiatives of 
academic medical centers and healthcare systems in delivering the ideal experience. For more 
information, visit http://endeavormgmt.com/healthcare or email info@endeavormgmt.com. 
 
About HCMS 
HCMS, established in 1903, is the professional organization for physicians in Harris County. It is the 
largest county medical society in the nation, with a membership of more than 11,600 physicians and 
medical students. Its mission is to be the leading advocate for its member physicians, their patients and 
the community, in promoting the highest standards of ethical medical practice, access to quality medical 
care, medical education, research, and community health.  
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https://www.hcms.org/uploadedFiles/Harris_County_Medical_Society/Practice_Resources/Quality/2018%20HCMS%20Physician%20Survey%20-%20Satisfaction%20Report.pdf
https://www.hcms.org/uploadedFiles/Harris_County_Medical_Society/Practice_Resources/Quality/HCMS%20Updated%20Infographic%20--%20Final%20021819.pptx
https://www.hcms.org/uploadedFiles/Harris_County_Medical_Society/Practice_Resources/Quality/2018%20Executive%20Summary.docx

