
Customer Service by Insurance Companies
% of Physicians Reporting Difficulties:
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Patients do not understand preventative services,
care coordination or lifestyle changes

Patients do not understand coverage, co-pays
and deductibles

 

Customer Service by Insurance Companies
% of Physicians Reporting Difficulties:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Doctors hiring additional staff for paper w ork only

Complaint, issue or question resolved w ith one call

Prompt in responding to phone calls

Easy to f ind information on plan's Web site

 

Patient Services by Insurance Companies
% of Physicians Reporting Difficulties:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Covers costs of immunizations

Prescription lists that limit medication

Denials for medically necessary care

Preauthorization for services

Payment by Insurance Companies
% of Physicians Reporting Difficulties:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Not paying in a
timely manner

Not honoring
contracted rate

 


